
 
 

GUIDE ON VNTOPUP SERVICE VIA EBANKING 

 

Step 1: Log in eBanking system 
 

 
Step 2: Select menu Payment Service � Load for mobile phone  

 
 
Step 3: Input transaction information  
 



 
 

Step 4: Confirm transaction  
 

 
 
 
 
 
 
 
 
 



Step 5: Transaction result 
 

 
 
 
Note: 

- Account being debited is an account in which is deducted when making 
transaction. 

- Phone number being loaded is pre-paid or post-paid subscribers of all 
telecommunication networks  

- Par value of loading is an amount of money loaded under successful 
transaction including:10.000 VND, 20.000 VND, 30.000 VND, 50.000 
VND, 100.000 VND, 200.000 VND, 300.000 VND, 500.000 VND 

- Transaction password (OTP) is a confirmative code sent to registered 
phone number by message or via security device Vasco Token. 

 

 


